
RANGOLI TECHTRADERSPVT. LTD.VIGIL MECHANISM/WHISTLE BLOWER POLICY



1. PREFACE1.1 Rangoli Techtraders Private Limited (hereafter referred to as “RTPL”) believes inpromoting a fair, transparent, ethical and professional work environment.1.2 Section 177 (9) of the Companies Act, 2013 read with Rule 7 of the Companies (Meetingof Board and its Powers) Rules, 2014 mandates the following classes of companies toconstitute a vigil mechanism –a. Every listed company;b. Every other company which accepts deposits from the public;c. Every company which has borrowed money from banks and public financial institutions inexcess of Rs. 50 crores.1.3 The vigil mechanism provides a mechanism for reporting genuine concerns of unethicalbehaviour, or grievances or concerns of actual or suspected, fraud or violation of theCompany’s Code or ethics policy, without fear of punishment or unfair treatment. This policyseeks to provide necessary safeguards for protection of employees from reprisals orvictimization, for providing such information in good faith.1.4 In compliance of the above requirements, the vigil mechanism policy is being establishedby RTPL (the “Policy”).
2. DEFINITIONS2.1 The definitions of some of the key terms used in this Policy are given below:a) “Audit Committee” means the Audit Committee of Directors constituted by the Board ofDirectors of the Company in accordance with 177 of the Companies Act, 2013, and the rulesmade thereunder.b) “Code” means the Rangoli Techtraders Private Limited code of conduct.c) “Employee” means every employee of the Company (whether working in India or abroad),including the directors in the employment of the Company.d) “Investigating Committee” shall consist of the Chief Operating Officer, Chief HumanResource Officer, Executives from Legal and Compliance department.e) “Protected Disclosure” means any communication made in good faith that discloses ordemonstrates information that may evidence unethical or improper activity.f) “Subject” means a person against or in relation to whom a Protected Disclosure has beenmade or evidence gathered during the course of an investigation.g) “Vigilance and Ethics Officer” means an officer appointed to receive ProtectedDisclosures from Whistle blowers, maintain records thereof, placing the same before theAudit Committee for its disposal and informing the whistle blower the result thereof.h) “Whistleblower” means an Employee or director making Protected Disclosure of anyunethical activity that they may have observed under this Policy.



3. SCOPE3.1 This Policy covers disclosures of any unethical behavior, improper conduct andmalpractices and events that have taken place or are suspected to take place including:(a). Malpractices and events which have taken place / suspected to have taken place;(b). sexual advances;(c). bribe;(d). wastage or misappropriation of company funds or assets;(e). Misuse or abuse of authority;(f). Negligence causing danger to public health and safety;(g). Violation of terms and conditions of employment and rules thereof;(h). Tampering with the data and records of the Company;(i). Misuse or causing damage to the properties or assets of the Company ormisappropriation of the funds of the Company;(j). Breach of business integrity and ethics;(k). Causing financial irregularities, including fraud;(l). Violation of laws;(m). Pilferation of confidential or propriety information.3.2 This Policy also covers events relating to breach of any of the Company’s Code or suchother practices as may be mandated by the policy formulated by the human resourcesdepartment of the Company if the respective policies/code does not provide for appropriatemechanism for breach of the same.3.4 The policy neither releases Employees from their duty of confidentiality in their course ofwork, nor is it a route for taking up grievances about a personal situation.
4. ELIGIBILITYAll Employees and directors of the Company are eligible to make Protected Disclosures underthe Policy in relation to matters concerning RTPL.
5. DISQUALIFICATIONS5.1 While it will be ensured that genuine Whistleblowers are accorded complete protectionfrom any kind of unfair treatment as herein set out, any abuse of this protection will warrantstringent disciplinary action.5.2 Protection under this Policy would not mean protection from disciplinary action arisingout of false or bogus allegations made by a Whistleblower knowing it to be false or bogus orwith a mala fide intention.5.3 Whistleblowers, who make any Protected Disclosures which have been subsequentlyfound to be malafide, frivolous or malicious shall be liable to appropriate disciplinary actionas may be decided or recommended by the Vigilance and Ethics Officer or the Chairman ofAudit Committee.
6. PROCEDURE6.1 All Protected Disclosures should be reported in writing by the Whistleblower as soon aspossible after the Whistle Blower becomes aware of the same, to the Vigilance and EthicsOfficer so as to ensure a clear understanding of the issues raised and should be either typedor written in legible handwriting in English.6.2 The Protected Disclosure should be forwarded to Vigilance and Ethics Officer either by ane- mail or in a closed and secured envelope marked “Private and confidential”. In exceptionalcases, the Protected Disclosure can be forwarded to the Chairman of the Audit Committee.The Protected Disclosure should be forwarded under a covering letter which shall bear the



identity of the Whistleblower. The Chairman of the Audit Committee or the Vigilance andEthics Officer shall detach the covering letter and forward only the Protected Disclosure tothe Investigators for investigation.6.3 In order to protect the identity of the Whistleblower, the Vigilance and Ethics Officer willnot issue any acknowledgment to the Whistleblower and the Whistleblowers are advised notto write their name/address on the envelope or enter into any further correspondence withthe Vigilance and Ethics Officer or the Chairman of Audit Committee, as the case may be. TheVigilance and Ethics Officer or the Chairman of Audit Committee will ensure that in case anyfurther clarification is required, he/she will get in touch with the Whistleblower.6.5 The contact details of the Chairman of the Audit Committee and of the Vigilance andEthics Officer of the Company is as under:
Vigilance and Ethics OfficerManish GoyalRangoli Techtraders Private Ltd,SCO 354, 2nd floor,Sector 9, Panchkula, Haeyana-134109backoffice@rangoliportfolio.com
Chairman – Audit CommitteeArun MaheshwariRangoli Techtraders Private Ltd,SCO 354, 2nd floor,Sector 9, Panchkula, Haeyana-134109OR e-mail to
rangoli@rangoliportfolio.com6.6 Protected Disclosure against the Vigilance and Ethics Officer should be addressed to theChairman of the Company. Details of the Chairman of the Company are as under:
Mr. Laxmi Niwas MaheshwariChairmanRangoli Techtraders Private Ltd,SCO 354, 2nd floor,Sector 9, Panchkula, Haeyana-134109
6.7 Protected Disclosures should be factual and not speculative or in the nature of aconclusion, and should contain as much specific information as possible to allow for properassessment of the nature and extent of the concern and the urgency of a preliminaryinvestigative procedure.6.8 If a Protected Disclosure is received by any executive of the Company other than theChairman of the Audit Committee or the Vigilance and Ethics Officer, the same should beforwarded to the Chairman of the Audit Committee or the Vigilance and Ethics Officer forfurther appropriate action. Appropriate action must be taken to keep the identity of theWhistleblower confidential.6.9 The Whistleblower must disclose his/her identity in the covering letter forwarding suchProtected Disclosure. Anonymous disclosures will not be entertained as it would not bepossible to interview the Whistleblower.
7. INVESTIGATION7.1 All Protected Disclosures reported under this Policy will be recorded and thoroughlyinvestigated by the Investigating Committee. The Vigilance and Ethics Officer under theauthorization of Audit Committee will investigate or oversee the investigation, as may be



required. The Chairman of the Audit Committee or the Chairman of the Company, as the casemay be, will decide the process of investigation as deemed appropriate where ProtectedDisclosures are received by them.7.2 The Vigilance and Ethics Officer /Chairman of the Audit Committee/ Chairman of theCompany may at its discretion, consider involving any other officer of the Company oroutside agency/Investigators for the purpose of investigation.7.3 If any member of the Audit Committee has a conflict of interest in any given case, thenhe/she should rescue himself/herself and the other members of the Audit Committee shoulddeal with the matter on hand.7.4 The decision to conduct an investigation is by itself not an accusation and is to be treatedas a neutral fact-finding process. The outcome of the investigation may not support theconclusion of the Whistleblower that an improper or unethical act was committed.7.5 The identity of a Subject will be kept confidential to the extent possible given thelegitimate needs of law and the investigation.7.6 Subjects will normally be informed of the allegations at the outset of a formalinvestigation and have opportunities for providing their inputs during the investigation.7.7 Subjects shall have a duty to co-operate with the Investigating Committee/ Vigilance andEthics Officer /Chairman of the Audit Committee/ Chairman of the Company or any of theInvestigators, as the case may, be during the process of investigation to the extent that suchco-operation sought does not compromise self-incrimination protection available under theapplicable law.7.8 Subjects have a responsibility not to interfere with the investigation. Evidence shall notbe withheld, destroyed or tampered with, and witnesses shall not be influenced, coached,threatened or intimidated by the Subjects.7.9 Unless there are compelling reasons not to do so, Subjects will be given the opportunityto respond to material findings contained in an investigation report. No allegation ofwrongdoing against a Subject shall be considered as maintainable unless there is goodevidence in support of the allegation.7.10 Subjects have a right to be informed of the outcome of the investigation. If allegationsare not sustained, the Subject should be consulted as to whether public disclosure of theinvestigation results would be in the best interest of the Subject and the Company.7.11 The investigation shall be completed normally within 45 days of the receipt of theProtected Disclosure and is extendable by such period as the Vigilance and Ethics Officer/Chairman of the Audit Committee/ Chairman of the Company deems fit.7.12 Subjects have a right to consult with person or persons of their choice, other than theVigilance and Ethics Officer or Investigators or members of the Audit Committee and/ or theWhistleblower. Subjects shall be free at any time to engage counsel at their own cost torepresent them in the investigation proceedings.
8. PROTECTION8.1 No unfair treatment will be meted out to a Whistle Blower by virtue of his/her havingreported a Protected Disclosure under this Policy.8.2 The Company, as a policy, condemns any kind of discrimination, harassment,victimization or any other unfair employment practice being adopted against WhistleBlowers.



8.3 Complete protection will, therefore, be given to Whistle Blowers against any unfairpractice like retaliation, threat or intimidation of termination/suspension of service,disciplinary action, transfer, demotion, refusal of promotion, or the like including any director indirect use of authority to obstruct the Whistle Blower's right to continue to perform hisduties/functions including making further Protected Disclosure.8.4 The Company will take steps to minimize difficulties, which the Whistle Blower mayexperience as a result of making the Protected Disclosure. Thus, if the Whistle Blower isrequired to give evidence in criminal or disciplinary proceedings, the Company will arrangefor the Whistle Blower to receive advice about the procedure, etc.8.5 The identity of the Whistle Blower shall be kept confidential to the extent possible andpermitted under law. Whistle Blowers are cautioned that their identity may become knownfor reasons outside the control of the Investigating Committee/ Vigilance and Ethics Officer/Chairman of the Audit Committee/Chairman of the Company or any of the Investigators.(e.g. during investigations carried out by Investigators).8.6 Any other Employee assisting in the said investigation shall also be protected to the sameextent as the Whistle Blower.
9. CONFIDENTIALITY9.1 The Whistleblower, Investigating Committee, Vigilance and Ethics Officer, Chairman ofthe Audit Committee, Members of Audit Committee, Chairman of the Company, Subjects, anyof the Investigators and everybody involved in the process shall at all times:(a) maintain confidentiality of all matters under this Policy;(b) discuss the matter only to the extent or with those persons as required under this Policyfor completing the process of Investigations;(c) Ensure that all electronic mails/ files are password protected;(d) Not keep any documents pertaining to the investigation unattended anywhere at anytime; and(e) keep the papers in safe custody.If anyone is found to be non-compliant with the above, he/ she shall be held liable forsuch disciplinary action as is considered fit by the Audit Committee.
10. INVESTIGATIONS10.1 Investigators are required to conduct a process towards fact-finding and analysis.Investigators shall derive their authority and access rights from the Vigilance and EthicsOfficer/ Audit Committee when acting in the course and scope of their investigation.10.2 Technical and other resources may be drawn upon as necessary to augment theinvestigation. All investigators shall be independent and unbiased. They shall have a duty offairness, objectivity, thoroughness, ethical behaviour, and observance of legal andprofessional standards.10.3 Investigations will be launched only after a preliminary review by the Chairman of theAudit Committee, which establishes that:
- the alleged act constitutes an improper or unethical activity or conduct, and
- either the allegation is supported by information specific enough to be investigated or incases where the allegation is not supported by specific information, it is felt that theconcerned matter is not worthy of management review. Provided that such investigation



should not be undertaken as an investigation of an improper or unethical activity orconduct.
11. OFFENCES AND PENALTIESWhere the Audit Committee, at the time of examining the information submitted by theofficials concerned, is of the opinion that the officials concerned, without any reasonablecause, has no furnished the information within the specified time or intentionally (mala fide)refused to submit the information or knowingly given incomplete, incorrect or misleading orfalse information or destroyed record or information which was the subject of the disclosureor obstructed in any manner in furnishing the information, it shall impose such penalty as itmay deem fit depending upon the nature or fraud or unethical act done by that person.Provided that no penalty shall be imposed against any person unless he has been given anopportunity of being heard.
12. DECISION12.1 If an investigation leads the Investigating Committee, Vigilance and Ethics Officer,Chairman of the Audit Committee or Chairman of the Company to conclude that an improperor unethical act has been committed they shall recommend to the management of theCompany to take such disciplinary or corrective action as deems fit. It is clarified that anydisciplinary or corrective action initiated against the Subject as a result of the findings of aninvestigation pursuant to this Policy shall adhere to the applicable personnel or staff conductand disciplinary procedures.12.2 If the report of investigation is not to the satisfaction of the Whistleblower, theWhistleblower has the right to report the event to the appropriate legal or investigatingagency.
13. REPORTING13.1 The Vigilance and Ethics Officer shall submit a report to the Audit Committee on aregular basis about all Protected Disclosures referred to him/her since the last reporttogether with the results of investigations, if any. The format of the same is as under:
Grievances received during
the quarter

How many Grievances
solved during the quarter

How many grievance open

14. RETENTION OF DOCUMENTS14.1 All Protected Disclosures in writing or documented along with the results ofinvestigation relating thereto shall be retained by the Company for a minimum period of fiveyears or such other period as specified by any other law in force, whichever is more.
15. COMMUNICATION15.1 Directors and employees shall be informed of the Policy by publishing on the noticeboard and the website of the Company.



16. AMENDMENT16.1 The Board of Directors reserves the right to amend or modify this Policy in whole or inpart after due approval of the Board as required and shall be reviewed at least once everyyear. However, no such amendment or modification will be binding on the Employees anddirectors unless the same is notified to the Employees and directors in writing.


